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VANDALISM ON BUSES 
Grievance 

MR J.E. McGRATH (South Perth) [9.39 am]:  I rise today to speak about a problem that was raised with me 
recently, and that is the growing incidence of vandalism on buses, particularly in the southern suburbs.  This 
problem was raised with me by the managing director of Southern Coast Transit, which operates about 300 buses 
in the southern area.  The 106 bus is the only one of those buses that comes through my electorate.  It is a bus 
that must have been going for a long time, because I recall catching it from Fremantle when I first started work 
at West Australian Newspapers as a copy boy. 

Mr R.C. Kucera interjected.  

Mr J.E. McGRATH:  They are very modern buses now; a lot more modern than the ones I used to ride on.   

What was brought to my attention was an incident in Applecross only a couple of days ago.  Ten kids got on the 
bus at Booragoon and two of them distracted the driver, which is a ploy that these kids use, while the others went 
crazy with textas and other marker pens in the back of the bus.  They vandalised the seats, ceiling, floor and light 
fittings, and got off the bus at Canning Bridge.  This was all picked up on closed-circuit television, and I believe 
that the footage will be sent to Crime Stoppers.  As a result of that incident, the bus had to come off the road, and 
a couple of people had to work on the bus for eight hours to clean it up and replace the light fittings.   

The bus company has pointed out to me that incidents of vandalism on buses are on the rise.  We have the worst 
record of any state in Australia in this regard.  It has reached epidemic proportions.  I have to say that we all 
appreciate and understand that vandalism is a senseless crime.  It has been going on for a long time.  I remember 
that vandalism was a problem when I was a kid.  Kids would use coins to scratch the back of bus seats and things 
like that, but we were always told that the one no-no was public phone boxes.  Some kids would pull the phones 
out of public phone boxes.  In those days, a lot of people in the area I lived did not have phones in the home, so 
we were told, “What if there is an emergency and someone has to run to the public phone to ring a doctor and 
someone has damaged that phone or jammed it by putting things in the coin slot?”  Therefore, vandalism has 
been a problem for a long time, but I would have thought that in modern society, with the things that young 
people can do now with their lives, they would have moved past such idiotic behaviour.   

One of the things that is happening on these buses, which has been pointed out to me, is that people use broken 
compact discs or drill bits to scratch the windows so badly that they cannot be repaired and have to be replaced.  
If the bus company decided to replace all the scratched or defaced windows on the southern buses alone, the bill 
would be something like half a million dollars.  It would be a massive impost on that company if it had to do 
that.  Although it is a private company, it is performing a public duty.   

Cigarette lighters are used to burn the headrests on the seats, and there have been incidents of back seats being 
thrown out windows; people have just lifted the cushions off the back seats and tossed them out windows.  
Southern Coast Transit tells me that it has to replace three or four broken windows every week.  Ray Cochrane 
from Southern Coast Transit is calling for help.  He says that the age of these offenders ranges from as young as 
seven years old and up to 20.  Some of them have been identified from the CCTV footage, so the company can 
go to a school and say that it believes these kids go to the school, ask whether the school can identify them and 
what the company can do.  The schools have been helpful.  I thought about raising this grievance with the 
Minister for Education and Training but, as I will explain later, I think it is more of an appeal to the Minister for 
Police and Emergency Services.  The schools have been helpful; they have contacted some of the parents.  Some 
parents have agreed to pay the restitution, but others do not, so some parents are responsible about it; 
nevertheless, it is a problem. 

Mr Cochrane has travelled overseas to look at what happens in other jurisdictions.  He went to the West 
Midlands in the United Kingdom to look at a scheme that involves the police going to schools to educate young 
people about vandalism.  These community police officers have become a conduit between the bus company and 
the government agency.  Apparently, the system is working; it has reduced the amount of vandalism in the West 
Midlands.  As a result of that, Mr Cochrane has asked the police department for one community police officer to 
go to schools in the southern region.  Mr Cochrane is prepared to pay the officer’s wages.  The schools could be 
targeted because the CCTV footage identifies the schools that these kids go to.  If we had a uniformed police 
officer going to the schools, it would be much more compelling than someone from an agency or from the bus 
company.  The police officer could say that committing these sorts of crimes on the buses is senseless. 

Mr T.R. Sprigg:  You could rely on them as a deterrent as well. 

Mr J.E. McGRATH:  Possibly, but there would only be one officer.  There will be 100 officers riding on the 
trains once the Mandurah rail line gets up - we do not know when that will be.  However, Mr Cochrane is not 
asking for officers to travel on the buses; he would like a community officer to do some work with schools.  I 
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think that we need some sort of task force to look at this problem.  Education will take ages, and I would have 
thought that kids would be out of this habit by now and be going out and doing other more useful things.  We 
even have incidents now - and this is not vandalism - such as people throwing stones and full bottles of beer at 
buses as they go past.  That is a shocking crime; people’s lives are in danger when those sorts of incidents occur.   

My grievance today is mainly about vandalism and, as I have said, I have referred it to the Minister for Police 
and Emergency Services.  This bus company, which I believe has the worst record of graffiti of all the 
metropolitan bus services, would like the support of maybe one community police officer, whom it is prepared to 
pay, to go to the schools - or maybe we could look at some program - to tell kids that vandalism is a waste of 
time and a senseless crime. 

The DEPUTY SPEAKER:  Before I call on the Minister for Police and Emergency Services, I think the sound 
on the member for Kalgoorlie’s computer is still on.  I ask him to make sure that the sound is turned off, please. 

Mr M.J. Birney:  I have already attended to that, Madam Deputy Speaker. 

The DEPUTY SPEAKER:  Thank you very much. 

MR J.C. KOBELKE (Balcatta - Minister for Police and Emergency Services) [9.47 am]:  Thank you for 
that, Madam Deputy Speaker.  With my sore throat, I do not want to have to speak over the noise of a member’s 
computer. 

The DEPUTY SPEAKER:  The minister is welcome. 

Mr J.C. KOBELKE:  I thank the member for his grievance and for raising what is a very important issue.  
Clearly, vandalism is a huge cost to the community and, in this case, to the bus operator.  However, even worse 
is that public transport is incredibly important not only for mobility, but also to make sure that we have efficient 
transport systems.  The Minister for Planning and Infrastructure has done a fantastic job in promoting public 
transport.  If people see buses that are damaged, disfigured by vandalism or partly destroyed, it undermines their 
confidence in travelling on public transport.  It undermines all the excellent work being done by the Minister for 
Planning and Infrastructure in making sure that a whole range of issues are covered, such as the impact on the 
environment through the carbon issues we are very concerned about.  We want to have a public transport system 
that is not only efficient, but also attractive and that people feel safe on.  Therefore, there is that secondary effect 
of vandalism on our buses and public transport, which causes great concern.   

The member for South Perth quite rightly said that Mr Cochrane from Southern Coast Transit has written to me.  
I received that letter and I am talking to the police to see how they might be able to respond.  However, we need 
to look at what is already happening, because we have known for a little while now that there have been 
problems with buses, and certain areas seem to be hotspots.  In fact, I did a bit of doorknocking with the member 
for Peel in his electorate for the by-election.  I met two people who were bus drivers and they told me a whole 
range of stories, some quite horrifying, about things that had happened on some of the runs that they have been 
involved with.  In making his grievance, the member gave some examples of vandalism on our buses, which 
certainly caused me concern.   

The Public Transport Safety Committee, of which Southern Coast Transit is a member, is in place to try to 
address this issue.  It has overseen the delivery of a 10-point, multi-agency strategy, which has been referred to 
as Operation BusTed.   

That is an ongoing measure to try to deal with these issues.  The member for South Perth noted in his grievance 
that CCTVs had been fitted to buses.  That is part of the government’s response to make sure we have better 
intelligence and surveillance to try to catch these people.  The member indicated that there had been some 
success in that regard.  I will not go through all 10 points, but a number of things are being done to tackle the 
problem.  The member is asking us to add to this an improved effort at schools concerning education and to the 
follow-up procedures regarding what action is taken when the culprits are caught. 

The Premier announced an antigraffiti strategy just a few weeks ago.  Some of the vandalism being done is 
graffiti.  Therefore, the measures we take against graffiti will improve how we can seek to reduce, if not stamp 
out, vandalism on public transport.  A range of matters dealing with graffiti will cover some of these particular 
issues.  In addition, in conjunction with the opening of the southern railway will be the development of the police 
rail unit of 50 police for the southern suburbs.  A new $5.7 million purpose-built police station will be located 
next to the Rockingham railway station.  Those extra police, along with the security guards who will be 
travelling on public transport, will target vandals.  I recognise that that measure centres on rail and that the 
member’s grievance relates to buses.  However, I am assuming that the people who are causing problems on the 
buses are, in some instances, also the people who are causing problems on the trains.  We must look at it in a 
holistic way and tackle the problem on not just buses or just trains, but on both. 
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The member’s grievance arose from a letter from Mr Cochrane that related in particular to the buses that are part 
of Southern Coast Transit.  I accept that there are a number of issues.  Although the police and a range of 
agencies have been working cooperatively on Operation BusTed, there is an opportunity to do more and to 
consider how we can spread that message.  That is a very positive suggestion.  Clearly it is a matter of whether 
the police consider that to be the most effective way to go.  I give an undertaking to the member, and through 
him to Mr Cochrane, that I will certainly talk to the police to see how we can renew our efforts to deal with this 
type of vandalism.  It may be that education is not as important as another aspect.  Putting in place diversion-
type programs for those who are caught might be more important.  If we have a high rate of catching the vandals, 
that will be a very effective way of reducing vandalism.  Some of the offenders may be repeat offenders.  I raise 
that point to indicate that the police might decide that other efforts are more productive than education.  When 
we know who the young people are who are involved in this type of vandalism and we know that a small group 
of them attend one school or another, perhaps we will need to deal with that group of young people to get the 
message out. 

Mr J.E. McGrath:  Do you think that the parents should be responsible for the reparation if their children cause 
damage on the buses? 

Mr J.C. KOBELKE:  Absolutely.  As the member is aware, the government introduced a bill on parental 
responsibility.  In the small number of cases when parents refuse to accept that responsibility, a penalty can be 
imposed on them.  That is a matter that the two houses must deal with, because there is a difference of opinion 
between them.  I totally agree that the parents should be held responsible.  However, we must be careful.  If the 
parents do not have any money and are on welfare, they should pay something out of their welfare payments, but 
it might have to be done over a long period.  Parents who are battling to fulfil their responsibilities but who are 
not doing it properly must be given support rather than just having a penalty imposed on them.  However, they 
should accept their responsibility for reparation if their children have been responsible for the damage. 
 


